C B H PROVIDER NOTICE: FEBRUARY 29, 2024

Compliance Department IBHS ABA Tour

Beginning in the first quarter of 2024, the CBH Compliance Department will be conducting
probe audits of Intensive Behavioral Health Services Applied Behavior Analysis (IBHS
ABA) programs. Providers may receive two separate audits consisting of reviews of
clinical charts and/or personnel records.

The Clinical Audit Team (CAT) will audit treatment records, encounter forms, and other
documentation that supports billing for services. The CAT audit will consist of a random
sample of claims.

The Network Personnel Analysis Unit (NPAU) will be reviewing staff files for required
training, clearances, and staff qualifications.

IBHS ABA providers should expect to be contacted by Compliance team members to
coordinate the audits in the near future.
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