C B H PROVIDER NOTICE: JANUARY 17, 2024

IBHS: TIMELY ACCESS DATA COLLECTION

CBH continues to monitor the provider network and support alignment with timely
access standards for all levels of care. This provider notice is being issued to inform that
beginning February 2024, CBH will require all IBHS providers to complete a brief
monthly survey indicating the number of youth awaiting access to recommended IBHS
supports. Surveys must be completed by the last day of each month.

For providers that offer both Regionalized and ABA IBHS services, CBH will be
gathering this information on separate sections on the same survey. Submitted data will
be monitored for routine completion and to assess network adequacy. Operational
challenges, including waitlists, closure, and staffing shortages, should continue to be
reported via the Provider Operational Change Form.

For more, view the full Provider Bulletin 21-12: Provider Access to Timely Treatment

Data will be collected on the following:

»  Number of youth referred, awaiting LOC assessment or Written Order

»  Number of youth authorized and unstaffed completely

» Number of youth authorized and partially staffed (at least one of the
authorized services is unstaffed; i.e. Member is authorized for Behavior
Consultant up to 20 hours per month and Mobile Therapy up to 20 hours
per month but is only receiving Mobile Therapy services)
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https://app.smartsheet.com/b/form/93118b67f7d64d8fb3687ef6688faae1
https://app.smartsheet.com/b/form/93118b67f7d64d8fb3687ef6688faae1
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fapp.smartsheet.com%2Fb%2Fform%2F4bebfaddaa5c492589c916aeaab12d34&data=05%7C02%7CKawana.Childs%40Phila.gov%7C4a65b4da1509435ac80f08dbfa8d757d%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C638379257684300241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=2hfMOqB2buSBsWAzv%2BLedzLBE4DXO6%2FIeYtvLsW1exg%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcbhphilly.org%2Fwp-content%2Fuploads%2F2021%2F09%2FCBH_Bulletin_21-12_2021-09-09_provider_access_to_timely_treatment.pdf&data=05%7C02%7CKawana.Childs%40Phila.gov%7C4a65b4da1509435ac80f08dbfa8d757d%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C638379257684300241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=r2A%2FV1mW97beUa5%2FEgQmiFbQK498yBeZfOrX9KSawSs%3D&reserved=0

