C B H PROVIDER NOTICE: JUNE 27, 2023

IBHS Blanket Authorization Numbers (BAN) to
Authorizations Update

This notification is to update all IBHS providers on the BAN to Auth transfer that will go
into effect on July 1, 2023. CBH received all the provider spreadsheets with the necessary
information to generate the appropriate IBHS authorizations. However, due to the size and
complexity of this project, approximately 50% of the information submitted will result in
authorization as of July 1, 2023. We are currently working on cleaning up the data and will
be reaching out to providers to assist to ensure that all authorizations are generated in a
timely manner. We are asking providers to be patient with us during this process and to
allow for at least five business days prior to reaching out to CBH for member-specific
authorizations.

n Community Behavioral Health
A DIVISION OF DBHIDS | CBHPHILLY.ORG



