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Crisis 2.0 Framework developed 

911 Radio Room Conceptual Framework 

Crisis Counselors in 911 Radio Room

988 go-live

CMCRT expansion  [MA & County Claims]

5th CRC [MA & County Claims]

BHUCC [MA & County Claims]*

CIST [MA]**

Evaluation RFP: release May 3, 2023

Contract awarded: July 26, 2023

Evaluation kickoff: November 1, 2023

202520242020 2021 2022 2023

Service details:
*BHUCC: tsart date pending RFP release 
**CIST: progressive implementaiton planned; will begin with 1 provider and gradually expand based on CMCRT 
regions 


