
myCOMPASS PA is a service of the Pennsylvania Department of Human Services. The DHS website and 
COMPASS app are not operated by Community Behavioral Health.

For more information and help:

VISIT dhs.pa.gov/COMPASS
CALL CBH 888-545-2600

YOUR ACTION IS NEEDED
Don’t risk a loss in your Medical Assistance coverage; make sure 

you update your contact information today.

Check Your Mail
Your renewal packet will be coming in the mail. Ninety days before your annual Medicaid renewal date 
you will receive a request to update your information.

Complete & Return Your Renewal Application On Time
Return your renewal packet on time to avoid the loss of your Medicaid coverage. Sixty days before your 
renewal date, you will be able to renew via myCOMPASS PA.

Make Sure Your Contact Information Is Up To Date
Please notify your local County Assistance Office or visit PA’s COMPASS website at compass.state.pa.us  
to update your contact information.

http://dhs.pa.gov/COMPASS
http://dhs.pa.gov/COMPASS
http://compass.state.pa.us

