c B H RFl: MEMBER PORTAL

RFI QUESTION & ANSWER

1. Q: Is there an incumbent contract currently fulfilling this service?
A: No, CBH does not currently have a Member Portal/incumbent.

2. Q: Has funding been reserved or a budget been allocated for this project yet?
A Yes.

3. Q: If the RFI does proceed to an RFP, is there a timeline that the department is hoping to follow
in regard to an RFP release?

A: Factors including information CBH receives from this RFI would play into the plan. As of
now, CBH plans for this Member Portal RFP to be posted sometime during 2023.
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