CBH

1.

Q&A: PRINTING AND DIRECT MAILING SERVICES RFP

In addition to the evaluation criteria and input factors mentioned in the RFP, are
there any existing pain points that the CBH team is specifically looking to address
by way of this RFP?

There have been no notable pain points with our existing vendor. The purposes of this
RFP are to fulfill CBH’s contracting responsibilities with the City of Philadelphia and to
expand the scope of services in the contract that will result from this RFP.

Could you clarify how to submit the print sample package referenced in Section
3.1.2.2 of the RFP?

“Demonstrative samples of your work may be included as attachments when
labeled and referenced in this Project Understanding and Proposed Scope of
Work Section 3.1.2.2.”

The RFP was not clear about the submission of print samples. Please submit these via
USPS or similar delivery service to:

Hans Leach

Manager of Contracts and Procurements
Community Behavioral Health

801 Market Street, 7th Floor
Philadelphia, PA 19107

The due date for this print sample submission is 2:00 p.m. on Tuesday, June 2, 2026
(Please note that this is after the RFP submission deadline of May 26, 2026). Please refer
to the revised RFP schedule on the following page.

RFP Event Deadline Date

RFP Issued May 1, 2026

Deadline to Submit Questions May 8, 2026

Answers to Questions on Website May 19, 2026

Application Submission Deadline 2:00 p.m. ET on May 26, 2026
Print Sample Submission Deadline (by mail) 2:00 p.m. ET on June 2, 2026
Applicants Identified for Contract Negotiations June 19, 2026

Posted May 19, 2026
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