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Box Sign 

Community Behavioral Health (CBH) will be transitioning from using DocuSign to Box 

Sign for electronic signatures. Effective February 24, 2025, all provider correspondence 

requiring an e-signature will be sent to providers using Box Sign.  

CBH will continue sending providers hyperlinks to content stored in Box. Box hyperlinks 

are a secure method for sharing important content, such as protected health information.  

We ask providers to familiarize themselves with the Box platform, including the Box Sign 

functionality. Box offers many tutorials to help providers effectively utilize this platform. 

Please visit the Box website for more information.  

Contact your assigned Provider Relations Representative with any questions. 

 

 

https://cbhphilly.org/
https://www.box.com/esignature?utm_source=Google&utm_medium=SEM&utm_campaign=dm-google-sem-global-eng-sitelinks_non_branded_keywords&utm_keyword=esignature&id=7010e000000axJXAAY&utm_content=707792329104|aud-1620004273655:kwd-1006092269|c|g&gad_source=1&gclid=CjwKCAiAneK8BhAVEiwAoy2HYSH-9dJhRHrkMWy2r_ElOL9ahvbb0awMUrBoMmEolYhTNpOt7U3SChoCXLwQAvD_BwE
http://www.box.com/

