c B H PROVIDER NOTICE: JANUARY 28, 2025

Box Sign

Community Behavioral Health (CBH) will be transitioning from using DocuSign to Box
Sign for electronic signatures. Effective February 24, 2025, all provider correspondence
requiring an e-signature will be sent to providers using Box Sign.

CBH will continue sending providers hyperlinks to content stored in Box. Box hyperlinks
are a secure method for sharing important content, such as protected health information.

We ask providers to familiarize themselves with the Box platform, including the Box Sign
functionality. Box offers many tutorials to help providers effectively utilize this platform.
Please visit the Box website for more information.

Contact your assigned Provider Relations Representative with any questions.
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