
 

 

 

PROVIDER NOTICE: OCTOBER 1, 2026 

Zero Utilization in a 12-Month Period 

This notice serves to inform providers that Community Behavioral Health (CBH) will 
initiate contract termination for in-network providers who have demonstrated zero service 
utilization and/or no claim submissions within a 12-month period. 

In accordance with contractual requirements, CBH will issue a formal written termination 
notice providing the requisite 90-day advance notice. 

Questions or further clarification of this notice should be directed to your assigned Provider 
Relations Representative. 


