
 

 

 

PROVIDER NOTICE: OCTOBER 1, 2026 

Independent Practitioners and Group Practices: 
Virtual and Shared Space Requirements 

Per the Office of Mental Health and Substance Abuse Services (OMHSAS), providers 
may offer telehealth services within their service area if they maintain a physical location 
accessible within 60 minutes or 45 miles (whichever is greater) to the individual 
receiving services. CBH will verify addresses associated with the Provider Agreement, 
and providers will be required to attest to meeting the physical location requirements. 

Practitioners using virtual mailboxes, shared office spaces, or home offices that do not 
allow for HIPAA-compliant privacy or support in-person services (as outlined in Exhibit 
C of the Provider Agreement) must contact their assigned CBH Provider Representative 
to determine whether a telehealth waiver is needed.  

Questions regarding this notice should be directed to your assigned Provider Relations 
Representative. 

 

https://www.pa.gov/agencies/dhs/departments-offices/omhsas-info

