
 

 

 

PROVIDER NOTICE: OCTOBER 1, 2026 

Information Sharing with the CBH Provider Portal 

Effective January 1, 2027, CBH will use the program director and clinical contact 
information submitted through the Provider Application to create a new Provider 
Contacts Directory that will be available in the CBH Provider Portal. 

This directory is intended to improve collaboration across the provider network and to 
facilitate timely, efficient communication when members transition between levels of 
care. 

Providers should review the contact information listed for the program director and 
clinical review staff within the Provider Application to ensure accuracy. This information 
will be collected quarterly and shared in the Provider Portal beginning January 1, 2027. 

This Provider Contact Directory will be in the Provider Portal under the Office 
Management tab. A snapshot showing where the directory will be accessible in the 
Provider Portal is below. 

If you have questions or need support to update any contact information, please reach out 
to your assigned Provider Relations Representative. 

https://cbhphilly.org/login/

