C B H PROVIDER NOTICE: SEPTEMBER 8, 2026

Provider Application: Box, Inc.

CBH issued a Provider Notice on March 18, 2022, regarding Box, Inc. We are currently
reissuing this guidance, along with additional resources, to remind our provider network
and system partners that CBH will use Box as our primary file-sharing platform and will
be sending links via Box to streamline document sharing and communication.

What is Box?

Box is a content management platform that allows for file sharing and collaboration.

How do | sign up for a Box account?

When you receive a Box link from a CBH staff member, you will be prompted to sign up
for a free Box account if you do not have an active Box account. CBH encourages Providers
to please follow the steps below to sign up for a Box account using an official business
email address you have previously used to communicate with us.

1. Create a new free Box account by going to box.com.

mx Products  Solutions  Developer Resources News Pricing Contact Login Get started
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Choose the best plan for your business

3 Individuals and Teams Businesses Developers

Monthly . Annually
Save 25%

Individual Personal Pro Business Starter
single user per month per user/month
single user minimum of 3 users
|| D
w\:', Sign up with Googlaw Try for free
Secure file storage, sharing and native Upgrade your personal plan for more Secure file collaboration, storage and
e-signatures for personal use flexibility, storage and e-signatures native e-signatures for up to 10 users
10 GB of storage 100 GB of storage 100 GB of storage

2. Click on the “Get Started” button in the upper right.
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https://cbhphilly.org/wp-content/uploads/2022/03/CBH_Provider-Notice_Box-App_2022-03-18.pdf
https://www.box.com/
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3. Select the “Individual and Teams” tab.
4. Click the “Sign Up” button under the “Individual” column.
5. Enter your email and contact information and click “Get Started.”

6. After you complete these steps, you will see content that CBH has shared with
you. Your free Box account does not expire.

Additional Resources
®» Box DOCS:

» The Basics of Box

» Configuring A Firewall for Box Applications and Services

If you have additional questions, please follow up with your agency’s IT department.
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https://docs.box.com/en
https://docs.box.com/en/box-fundamentals/for-users/getting-started/the-basics-of-box
https://docs.box.com/en/box-admin-tools/box-security/configuring-a-firewall-for-box-applications-and-services

