
 

 

 

PROVIDER NOTICE: SEPTEMBER 8, 2026 

Provider Financial Stability and Responsibility 

This notice serves as a reminder that CBH is unable to provide financial assistance to 
providers beyond standard claim reimbursement for covered services through the standard 
claims process. Providers are responsible for maintaining their financial stability and 
meeting contractual obligations. 

CBH recognizes that providers may experience fiscal challenges and encourages providers 
to keep their assigned provider relations representative informed of circumstances that may 
affect their ability to maintain operations or deliver services. This information supports 
CBH’s awareness of potential impacts to the provider network and continuity of care. Such 
communication does not alter CBH’s reimbursement practices or constitute a commitment 
to additional financial support. 

Timely submission of complete and accurate claims is essential for supporting 
uninterrupted reimbursement, accurately tracking clinical activity, and maintaining 
effective system operations. CBH remains committed to processing claims efficiently and 
will continue to issue payments in accordance with established timelines. Providers are 
encouraged to review their billing and claims submission practices to ensure that all eligible 
services are submitted promptly and accurately. 

The suspension of provider-initiated rate requests remains in effect. CBH will 
communicate any changes to this policy as appropriate. 

CBH values its ongoing partnership with the provider community and appreciates 
providers’ continued commitment to serving our members. Questions regarding this notice 
should be directed to your assigned provider relations representative. 


