C B H PROVIDER NOTICE: MARCH 17, 2026

Billing Provider Address Requirements

Please be reminded that when submitting claims, the billing provider address must be a
physical address. A PO Box may not be listed as part of the billing provider’s address.

Claims submitted with a PO Box in place of, or in addition to, the physical address may be
rejected or denied.

To avoid claim processing delays, please ensure that all submitted claims include the
correct physical billing address.

If you have any questions regarding this requirement, please contact your claims analyst.
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