
Changes are happening!  
If you or a family member has 
Medicaid, take these steps  
to protect your coverage:

Check your mail for renewal letters from the 
Pennsylvania Department of Human Services

Open and respond to notices right away

Update your contact information with  
PA DHS to ensure you’re receiving notices

•	 Online: via COMPASS compass.state.pa.us

•	 Phone: Call 1-866-550-4355 

•	 In person: Visit your local County  
Assistance Office

Need Help?
Scan the QR code 
or Call Community 
Behavioral Health 
Member Services at:
CBH Member Services
888-545-2600
TTY: PA Relay, 711
Available 24/7/365

If you or someone in your family has Medicaid  
aka Medical Assistance (Health Partners Plans/
Jefferson Health Plans, Keystone First, Community 
Behavioral Health, UnitedHealthcare, UPMC for You, 
or Geisinger), it’s important to take action now.

Keep Your  
Medicaid Coverage


