
myCOMPASS PA is a service of the Pennsylvania Department of Human Services. The DHS website and 
COMPASS app are not operated by Community Behavioral Health.

For the most up-to-date information 
on enrollment, visit COMPASS or

CALL CBH 888.545.2600

TERMINATED FROM OR 
DENIED MEDICAID?

COMPASS.DHS.PA.GOV

SCAN TO VISIT

You Can Appeal the Decision by Requesting a Fair Hearing:

PA DHS Customer Service Center

   877.395.8930
COMPASS Helpline

   800.692.7462

If your appeal deadline has 
passed, you can reapply to 

renew your Medicaid benefits.
Be prepared to be on hold.

YOUR HEALTH IS
WORTH THE WAIT.


