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Community Behavioral Health (CBH) will host its virtual Compliance Forum on 

November 10, 2022. Presenters will discuss audits and give an overview of the 

Pennsylvania’s Office of Attorney General’s Medicaid Fraud Control Section. 

Registration is required. Attendance for the full day is optional.   

Registration available via Eventbrite: https://www.eventbrite.com/e/cbh-virtual-

compliance-forum-2022-tickets-440892821297 

Morning Session  

Welcome/CBH Compliance Year in Review - 9:30 a.m. - 10:00 a.m. 

CBH Compliance Audits - 10:00 a.m. – 12:00 p.m. 

• What to Expect: Pre-Audit - 10:00 a.m. - 10:40 a.m. 

This session will overview reasons for audits, types of audits, Requests for 
Information (RFIs), and compliance recommendations. 

 

• What to Expect: Audit Day - 10:40 a.m. - 11:20 a.m. 

The audit day process is reviewed, including access to records, coding 
problematic records, audit findings, and the Provider’s role. 

 

• What to Expect: After the Audit - 11:20 a.m. - 12:00 p.m. 

This part of the webinar will go over receiving and reviewing audit results, 
submitting Provider responses, and audit resolution. 

 

 Afternoon Session 

Pennsylvania Office of Attorney General (OAG), Medicaid Fraud Control 

Section (MFCS) Presentation - 1:00 p.m. - 2:30 p.m.  

• Jennifer Snerr, Director of Outreach, Supervisory Special Agent, Medicaid Fraud 
Control Section, will present. You will be introduced to the MFCS, whose mission 
is to protect the integrity of the Medical Assistance Program and Pennsylvania’s 
citizens. Snerr will review the statutes that MFCS enforces specific to behavioral 
health cases, summarize investigative techniques, and cover specific case studies. 
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CBH Compliance Department Hot Topics and Closing - 2:30 p.m. - 3:00 p.m. 

• This session will discuss referring Provider Self-Audits to CBH, CBH Compliance 
Hotline postings, updates for Per Diem Substance Use Disorder (SUD) Treatment 
Providers, and changes to the Staff Roster Database.   

Please Note: 

• Registration is required. A Zoom link will be included in your Eventbrite 
registration confirmation.  

• Registration works best on Chrome. 
• You are welcome to attend all or part of the forum.   
• Presentation materials will be posted to the CBHPhilly.org website following the 

event. 
• Please save your Eventbrite receipt as proof of registration. CBH will not issue 

certificates for this event. 
• CEU credits will not be provided for this event. 

 

Please email CBH.ComplianceContact@phila.gov with any questions. 
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