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Preface 

Companion Guides (CG) may contain two types of data, instructions for electronic 

communications with the publishing entity (Trading Partner Information) and supplemental 

information for creating transactions for the publishing entity while ensuring compliance with the 

associated ASC X12 Implementation Guide (IG) (Transaction Instructions). Either the Trading 

Partner Information component or the Transaction Instruction component must be included in 

every CG. The components may be published as separate documents or as a single document. 

The Trading Partner Information component is included in the CG when the publishing entity 

wants to convey the information needed to commence and maintain communication exchange. 

The Transaction Instruction component is included in the CG when the publishing entity wants 

to clarify the IG instructions for submission of specific electronic transactions. The Transaction 

Instruction component content is limited by ASCX12’s copyrights and Fair Use statement. 
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Trading Partner Information (TP) 

1 TP Introduction 

1.1 Purpose 

This document is intended to provide information from the author of this guide to 

trading partners to give them the information they need to exchange EDI data with 

the author.  This includes information about registration, testing, support, and 

specific information about control record setup.  

1.2 Scope 

The Community Behavioral Health Companion Guide addresses how providers or 

their business associates conduct standard electronic transactions with 

Community Behavioral Health (CBH).  This guide also applies to all transactions 

being transmitted to CBH. 

 

An Electronic Data Interchange (EDI) Trading Partner is defined as any CBH 

provider, billing service, software vendor or any other organization that transmits 

to, or receives electronic data from CBH.  

 

CBH’s transaction system supports transactions adopted under the Health 

Insurance Portability and Accountability Act of 1996 (HIPAA) as well as additional 

support transactions as described in this guide.    

1.3 Overview 

This Companion Guide includes information needed to commence and maintain 

communication exchange with CBH.   
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1.4 References 

Trading Partners must use the ASC X12 National Implementation Guides adopted 

under the HIPAA Administrative Simplification Electronic Transaction rule and 

CBH's EDI Companion guidelines for development of the EDI transactions.  

 

Trading Partners must use the most current national standard code lists applicable 

to the EDI transactions. The code lists may be accessed at the Washington 

Publishing Company website:  

 

https://x12.org/index.php/reference 

 

The applicable code lists and their respective X12 transactions are as 

follows: 

• Claim Adjustment Reason Codes and Remittance Advice Remark Codes 

o ASC X12/005010X221A1 Health Care Claim Payment/Advice (835) 

• Claim Status Category Codes and Claim Status Codes 

o ASC X12N/005010X212 Health Care Claim Status Request and 

Response (276/277); and 

o ASC X12N/005010X214 Health Care Claim Acknowledgment 

(277CA) 

• Provider Taxonomy Codes  

o ASC X12N/005010X222A1 Health Care Claim: Professional (837P); 

and  

o ASC X12N/005010X223A2 Health Care Claim: Institutional (837I) 

  

https://x12.org/index.php/reference
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2 Getting Started 

2.1 Working Together 

Filing claims electronically helps providers minimize data entry errors after 

submission, ensure information is legible and expedite the processing of their 

claims. In order to submit claims electronically, the provider must have the 

appropriate software. Prior to any electronic claims submission to CBH, contact 

Claims Analyst at (215) 413-7125 for specific information needed to create an 

electronic file and to coordinate the submission of the test file. The electronic 

submission requirements are consistent with the Department of Human Services, 

PA (DHS-PA) requirements.  

 

Additional information can be found on the CBH Website at:  

https://cbhphilly.org/cbh-providers/welcome-cbh-providers/ 

2.1.1 Valid Characters in Text Data (AN, string data element type) 

For data elements that are type AN, “string”, CBH can accept characters 

from the basic character sets.  CBH does not support the use of the 

extended character set with trading partners.     

 

The following characters are used by CBH for delimiters on outgoing 

transactions: 

Character Name Hex Value 

~ Tilde (7E) 

: Colon (3A) 

* Asterisk (2A) 

| Pipe (7C) 

 

As described in the X12 standards organization's Application Control 

Structure document (X12.6), a string data element is a sequence of 

characters from the basic or extended character sets and contains at least 

one non-space character. The significant characters shall be left justified. 

Leading spaces, when they occur, are presumed to be significant characters. 

https://cbhphilly.org/cbh-providers/welcome-cbh-providers/
https://cbhphilly.org/cbh-providers/welcome-cbh-providers/
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In the actual data stream trailing spaces should be suppressed. The 

representation for this data element type is AN. 

2.1.2 Confidentiality 

CBH and its Trading Partners will comply with privacy standards for all EDI 

transactions.  

2.2 Trading Partner Registration 

An EDI Trading Partner is any entity (provider, billing service, software vendor, 

employer group, financial institution, etc.) that transmits electronic data to or 

receives electronic data from another entity. 

 

A Trading Partner Agreement must be signed by providers and returned to CBH 

prior to any electronic transactions.  

 

If you are not a current user, please contact Community Behavioral Health’s 

Provider Relations Department at (215) 413-7660 for information about obtaining 

your User ID and Password. 
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2.3 Trading Partner Testing and Certification Process 

2.3.1 There will be two phases for CBH 5010 testing. 

2.3.1.1 The first phase will be the submission of initial test transactions for 

validations of EDI format.   Once your organization has passed the 

EDI format test, you will proceed to phase 2   

2.3.1.2 The second phase will be to submit the following: 

2.3.1.2.1 Claims files will be evaluated by the front end edit system 

in their entirety.    

2.3.1.2.2 During this phase, you will receive the new 

Implementation Acknowledgment and 277 Claims 

Acknowledgment transaction set.  This is YOUR 

opportunity to learn these transactions.   

2.3.2 Claims Files for Testing 

2.3.3    All claim files submitted to CBH must adhere to the following:  

2.3.3.1 Claim files submitted for testing should meet the following 

guidelines. If you have a unique situation, please discuss it with 

your provider support contact. 

2.3.3.2 Test Claim Files should contain a minimum of 25 claims and not 

exceed 50 claims in any one Transaction Set (batch). For testing, 

we are not able to process a normal day of your production. 

However, the claims in your test file should simulate claims from 

normal business. 

2.3.3.3 During this phase, you will receive the new Implementation 

Acknowledgment and 277 Claims Acknowledgment transaction 

set.  This is YOUR opportunity to learn these transactions.   
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3 Testing and Certification Requirements 

3.1 Testing Requirements 

All trading partners must be approved by CBH to submit 5010 transactions.  

Practice Management Software (PMS) Vendors may test their software for 5010 

readiness on behalf of all their clients. If a software vendor has not tested, a 

trading partner can do their own testing.     

 

To test with CBH, you must have a user id and password.   If you are not currently 

submitting EDI claims to CBH and wish to begin, please contact the CBH Provider 

Relations Department at (215) 413 -7660 for information about obtaining your User 

ID and Password.   

3.1.1 Claims transactions: 

CBH allows trading partners to send test claim transactions directly via the 

CBH Provider Portal; however, they must inform their Claims Analyst they 

are submitting test files.  

 

CBH does not allow trading partners to send test batch transactions into the 

production environment.  Test files must be submitted via the Claims Test 

folder in the CBH Provider Portal.   

 

 

Trading Partners should submit a test file containing a minimum of 25 and 

shall not exceed 50 test claims in any one Transaction Set (batch).  Test files 

should contain claims that accurately represent the type of claims that will be 

submitted in production.   After a successful test file has been reviewed and 

approved by CBH, the trading partner may begin sending 5010 transactions 
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in December 2011.     Any questions may be directed to the CBH Claims 

Analyst or via email to : CBHClaim.Support@phila.gov .   

 

4 Connectivity / Communications 

4.1 Process flows 

The diagram below illustrates the CBH EDI Claims process for the 5010 claims 

implementation.   

Trading Partner CBH

Login

Upload Claim Files (837P, 837I)

TA1 CBH EDI Processing

999

277 Claims Acknowledgment

CBH Adjudication
Payment Detail And 

Rejection Detail Reports

835

CBH 5010 Claims Process Flow Diagram

EDI Front 
End Edits

Claims 
Processing

 

4.2 Transmission Administrative Procedures 

Submission of claims is via the CBH Provider Portal.  

 

For CBH Provider Portal assistance, Providers must contact 

CBH.filetransfer@phila.gov.  

4.2.1 Re-transmission procedures 

CBH supports the re-transmission of EDI claims via the CBH Provider Portal.   

mailto:CBHClaim.Support@phila.gov
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4.3 Communication Protocols 

All EDI communication is conducted via the CBH Provider Portal.   

5 Contact information 

5.1 Claims Department and Technical Assistance 

Contact information for CBH Claims Department: 
 
Email: cbhclaim.support@phila.gov 
 
Or 
 
Telephone: (215) 413 7125 
 
Or 
 
Address: 
Claims Department 
801 Market Street, 
7th Floor, 
Philadelphia, PA 19107 
 
When contacting the Claims Department, please have your Parent ID available.  
These numbers facilitate the handling of your questions.   
 
Claims department personnel are available for questions from 9:00 a.m. to 
3:00p.m. Eastern Time, Monday through Friday. 

5.2 Provider Services 

CBH Provider Portal connection queries should be directed to Provider 
Operations: (215) 413-7660. 

5.3 Applicable websites / e-mail 

EDI Specifications, including this companion guide, can be accessed online at: 

 

http://cbhphilly.org/cbh-providers/oversight-and-monitoring/billing-references-and-

guidelines/ 

  

mailto:cbhclaim.support@phila.gov
http://cbhphilly.org/cbh-providers/oversight-and-monitoring/billing-references-and-guidelines/
http://cbhphilly.org/cbh-providers/oversight-and-monitoring/billing-references-and-guidelines/
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6 Control Segments / Envelopes 
 

Interchange Control (ISA/IEA) and Functional Group (GS/GE) envelops must be used as 

described in the national implementation guides.  CBH’s expectations for inbound ISAs 

and a description of data on outbound ISAs are detailed in this section.  Specific 

guidelines and instructions for GS/GE segments are contained in each transaction 

section of the Transaction Information Companion Guides. 

6.1 ISA-IEA 

Delimiters 

As detailed in the national implementation guides, delimiters are determined by the 

characters set in specified set positions of the ISA segment.  

 

The following table outlines the specific instructions when creating an EDI 

Interchange which is to be sent to CBH.    Follow the national implementation 

guides for the ISA data elements not contained within the table.   

 

Reference Name Codes Notes/Comments 

ISA 
Interchange 
Control Header 

    

ISA05 
Interchange ID 
Qualifier 

30 U.S. Federal Tax Identification Number 

ISA06 
Interchange 
Sender ID 

  
Sender will use their Tax ID followed by 6 
spaces (no hyphen) 

ISA07 
Interchange 
Sender ID 

30 U.S. Federal Tax Identification Number 

ISA08 
Interchange 
Receiver ID 

232766661 CBH Tax ID followed by 6 spaces 

 

Interchange control numbers must be unique for a period of 90 days per 

interchange sender ID.  
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6.2 GS-GE 

Functional Group (GS-GE) codes are transaction specific.  Follow the HIPAA 

implementation guidelines except for the following: 

Reference Name Codes Notes/Comments 

GS 
Functional Group 
Header 

  

GS03 
Application 
Receiver’s Code 

232766661 CBH Tax ID 

 

 

Functional Group control numbers are must be unique for a period of 90 days per 

application sender ID.   

6.3 ST-SE 

Transaction set control numbers must be unique within the functional group.   
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7 Acknowledgements and Reports 

7.1 ASC X12 Acknowledgments 

CBH supports the ASC X12 EDI Acknowledgement Reference Model.   

The following acknowledgments are supported by CBH: 

• TA1 – Interchange Acknowledgement 

• 999 – Implementation Acknowledgment 

• 277 – Health Care Claims Acknowledgement  

7.1.1 TA1 – Interchange Acknowledgment 

The interchange rejection code is indicated by the value in TA105 data 

element.    

7.1.2 999 – Implementation Acknowledgement 

CBH will implement and support the 999 transaction set for the 5010 EDI 

implementation.  CBH will return 999 for each functional group (GS-GE) 

envelop which has been received.  If an interchange contains more than one 

functional group envelop, more than one 999 will be created and sent to the 

trading partner.   

7.1.3 277CA – Claims Acknowledgment 

CBH will implement and support the claims acknowledgment transaction set 

for the 5010 EDI implementation.   The 277CA is used to convey the 

acceptance or rejection of a claim prior to the adjudication process.  All 

claims not rejected by either the TA1 or the 999 will have a corresponding 

277CA.    

 

Further transaction information can be found within the 277CA transaction 

instruction companion guide.  
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8 Additional Trading Partner Information 

8.1 Implementation Checklist 

CBH does not have trading partner check list. 

8.2 Transmission Examples 

CBH recommends the trading partners refer to the HIPAA mandated 

implementation guides for transmission/transaction examples.   

8.3 Trading Partner Agreement 

EDI Trading Partner Agreements ensure the integrity of the electronic transaction 

process. The Trading Partner Agreement is related to the electronic exchange of 

information, whether the agreement is an entity or a part of a larger agreement, 

between each party to the agreement. 

For example, a Trading Partner Agreement may specify among other things, the 

roles and responsibilities of each party to the agreement in conducting standard 

transactions. 

The following is the CBH Trading Partner Template: 
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8.4 Other Resources 

The CBH Companion Guide has also been created to be used in conjunction with 

the latest Pennsylvania PROMISe™ Companion Guides. These companion guide 

can be downloaded from: 

 

https://www.dhs.pa.gov/docs/For-Providers/Pages/PROMISe-Companion-

Guides.aspx 

 

In the event that no instructions are present for a segment, element or code, 

please follow the instructions in the Pennsylvania Specific Medical Assistance 

HIPAA Billing Guide where applicable. 

 

In some instances, the needs of CBH differ from those of the State. While the 

State Descriptions are listed for reference purposes, the CBH Instructions 

must be followed when they differ from the State Description instructions. 

 

For any other additional information you can read the CBH Provider Manual. The 

manual describes the procedures developed by the Community Behavioral Health 

(CBH) under the HealthChoices initiatives to assure that all recipients of mental 

health and substance abuse services receive the most appropriate treatment in the 

least restrictive environment possible. 

 

https://cbhphilly.org/cbh-providers/oversight-and-monitoring/cbh-provider-manual/ 

 

 

  

https://www.dhs.pa.gov/docs/For-Providers/Pages/PROMISe-Companion-Guides.aspx
https://www.dhs.pa.gov/docs/For-Providers/Pages/PROMISe-Companion-Guides.aspx
https://cbhphilly.org/cbh-providers/oversight-and-monitoring/cbh-provider-manual/
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9 TP Change Summary  
 

Version Date 
Section(s) 

changed 
Change Summary 

1.0 9/12/2011 None N/A 

1.1 9/20/2011 Copyright Added the following: This 

document has been 

formally submitted to the 

Data Interchange 

Standards Association, 

ASC X12's secretariat, 

according to the policies 

found here: 

http://store.x12.org/store/ip-

use. The document has 

been conditionally 

approved to reproduce or 

cite ASC X12 materials and 

is pending a complete 

review. Following that 

complete review the 

document may change. 

1.2 05/31/2022 All sections Various updates to align 

with CBH’s current 

policies and procedures. 
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