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Provider revalidation of enrollment is a Federal Medicaid requirement. Providers must 

revalidate their Medicaid enrollment every five years. Failure to revalidate will result in 

termination of the Provider’s Medicaid enrollment and therefore CBH’s ability to 

reimburse the Provider for services rendered. We encourage Providers to ensure they are 

aware of their revalidation dates and submit applications with as much lead time as 

possible to avoid disruption in reimbursement. 

The Office of Medical Assistance Program (OMAP) receives a large volume of 

applications, so it is imperative that Providers submit their revalidation applications in a 

timely manner. The Provider’s enrollment will remain open while the application is being 

processed. If the application is not submitted prior to the revalidation date, the Provider’s 

service location will close, and the Provider would have to complete a reactivation 

application to reopen the service location.  

According to OMAP, the average application processing time for revalidation is 50 

business days. OMAP is prioritizing new and reactivation applications. The average 

application processing time is 35 business days.  

OMAP reports that the number one cause for delays in the revalidation process is 

inaccurate contact information. It is extremely important that Providers ensure their point 

of contact information is accurate and their email and mailing addresses are up to date. 

Refer to Quick Tip #218 on the Quick Tip webpage or email Quick.Tip@pa.gov, for 

more information. 

 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.dhs.pa.gov%2Fproviders%2FQuick-Tips%2FPages%2Fdefault.aspx&data=05%7C01%7CJennifer.Tedeschi%40phila.gov%7Cb61ccade5f1746caa16608da2c687bed%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637871124522890957%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=tavHf54zVz%2BQo3RE608snFuRWUJ2vvn4iQAOFza4ALU%3D&reserved=0
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