
 

 

 

 

 

Temporary staff on duty 

 

 

 

 

No policy for review of MAR 

Supervisor unaware of training policy 

 

 

 

 

 

 

 

 

Electronic Record did not prompt for 

incomplete medication administration 

 

 

 

 

No training for temporary staff 

MAR not reviewed timely 

Temporary staff unaware of process 

 

 

 

Staffing Policy 

Technology Process 

Causes:  Why A Patient Did Not Receive a Medication Order as Prescribed 


