
 

 

Change to Significant Incident Reporting 

PROVIDER NOTICE: NOVEMBER 8, 2021 
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The following change was made to Provider Bulletin #18-13, The Philadelphia 

Department of Behavioral Health and Intellectual disAbility Services (DBHIDS) 

Community Behavioral Health (CBH) Significant Incident Reporting. 

 A missing person who may be at-risk should be reported to the Philadelphia 

Crisis Line by filling out the following form: 

https://veoci.com/veoci/p/form/kwzfx5sbx54q. 

Alternatively, and if you have any questions, please call Philadelphia Crisis Line 

at 215-685-6440 who can assist in filling out the form. Philadelphia Crisis Line 

will then notify the Crisis Response Centers (CRC), so that they can notify the 

provider if the member presents at a CRC. 

Please direct any questions about this Notice to Patience Guar, Manager of Provider 

Monitoring, at 267-602-2110. 

https://dbhids.org/wp-content/uploads/2018/08/Bulletin-18-13-Significant-Incident-Report-FINAL-2.pdf
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fveoci.com%2Fveoci%2Fp%2Fform%2Fkwzfx5sbx54q&data=04%7C01%7CKathleen.Painter%40phila.gov%7C32226bfa1f8c49fd61cd08d97d325602%7C2046864f68ea497daf34a6629a6cd700%7C0%7C0%7C637678477402936819%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=FR3z%2FZ%2BVdETCJu1n%2FOXwDO%2BZ8lzkf8iK5o3tRfjCRO0%3D&reserved=0

