C B H PROVIDER NOTICE: NOVEMBER 18, 2021

IBHS Bonus Payment

This notice is to inform regionalized Intensive Behavioral Health Service (IBHS) providers
that all providers will be eligible for a one-time bonus of up to $75,000 that will be paid in
March 2022.

All regionalized IBHS providers will be assessed on their service utilization based on
claims submission for the fourth quarter (October 1 — December 31) of 2021. Providers
will be awarded based on their claims submission rate! for dates of service in the fourth
quarter of 2021. The award amounts are as follows:

Claims Submission Rate Award Amount
70% — 79.9% $25,000
80% — 89.9% $50,000
90% or Greater $75,000

For the purposes of this bonus, providers will have until January 31, 2022 to submit their
claims for dates of service in the fourth quarter.

Additionally, we are asking all IBHS providers to continue to submit their Expenditure
Summary forms to CBH.ExpenseReportSubmission@Phila.gov. IBHS programs must
be listed separately from any other line of business.

If you have any questions regarding this matter, please contact your Provider Relations
Representative.

! Percentage calculated by the total dollar amount of claims submitted (based on contract rates) against the
COVID-19 monthly APA amount.
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