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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Utilization and Pay for Performance (P4P) Data
PRTF placement data is derived from calendar year (CY) 2019 behavioral health claims submitted by the PRTFs for 
all members in PRTF placement and is reported on at the PRTF parent provider level. P4P measures assess a subset 
of all members discharged from PRTF services in CY 2019 (2020 reporting year). P4P assesses both general PRTFs 
and Autism Spectrum Disorder/Intellectual Disability (ASD/ID) PRTFs, with categorization based on facility/service 
location licensure. Complete definitions for PRTF P4P measures can be found in the 2020 Operational Definitions 
Master Document.

PRTF Episodes and Length of Stay (LOS) Definitions
An episode is a length of time spent receiving services in a level of care (LOC), distinct from other LOS or courses of 
treatment. Episodes are distinguished from one another by a discharge date.

Average LOS is defined as the average length of episodes of care provided by the PRTF provider for discharges within 
CY 2019, irrespective of when PRTF services began. This equates to the number of days elapsed from the admission 
date to the discharge date, with a 15-day gap to account for hospital stays and other activities, which gives the member 
time to return to the PRTF without interrupting the treatment.

After Care and Engagement Measures Definitions
All definitions are based on 2020 P4P operational definitions (CY 2019 PRTF discharges).

30-Day Follow-Up (F/U)
Percentage of PRTF discharges for which the member 
received at least one F/U LOC within 30 days from the 
PRTF discharge date.

Benchmark: >77.4%

30-Day Admission to Higher LOC
Percentage of PRTF discharges for which the member 
is admitted to Inpatient (IP), Detoxification, or Non-
Hospital Residential Rehab treatment within 30 days 
from the PRTF discharge date.

Benchmark: <5%

60-Day Readmission to PRTF
Percentage of PRTF discharges for which the members 
are readmitted to PRTF treatment within 60 days from 
the initial PRTF discharge date.

Benchmark: <5%

PRTF-PRTF Transfer
Percentage of members in PRTF care who are transferred 
from one PRTF provider to another PRTF provider.

Benchmark: <5%

PRTF-IP Transfer
Percentage of members in PRTF treatment who are 
transferred from a PRTF to an IP treatment facility.

Benchmark: <5%
Please Note:

The 30-day F/U measure is not assessed for agencies serving ASD/ID members. Qualifying discharges are those 
discharges whereby members are not transferred to another PRTF or IP hospital or readmitted to any PRTF within 
the measurement period. Not measured is applied when the PRTF did not have any qualifying discharges for that 
particular measure.

* = No longer in Community Behavioral Health (CBH) Provider Network   |   ** = Merged with Gemma Services
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Bancroft Rehabilitation Services
1255 Caldwell Road 
Cherry Hill, NJ 8034

CHIEF EXECUTIVE OFFICER:
Antoinette Pergolin

MEDICAL DIRECTOR:	
Karen Lindgren (Interim)

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:
Commission on Accreditation of 
Rehabilitation Facilities (CARF)

PHILADELPHIA DHS CONTRACT: Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

Not Measured
60-DAY READMISSION TO PRTF:	

Not Measured

30-DAY ADMISSION TO HIGHER LOC:	

0.0%
PRTF-PRTF TRANSFER:		

0.0% 

PRTF-IP TRANSFER:		

0.0%

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

14–20

2019 PRTF 
PLACEMENTS:

11
2019 AMOUNT PAID:

$2,995,100

2019 AVERAGE LENGTH 
OF STAY (DAYS):

511

Black/African American, Non-Hispanic Other White/Non-Hispanic Hispanic

18.2%

81.8%

9.1%

54.5%

18.2%

18.2%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Carson Valley Children’s Aid
1419 Bethlehem Pike 
Flourtown, PA 19031

CHIEF EXECUTIVE OFFICER:
Diane Kiddy

MEDICAL DIRECTOR:	
Nicole Matthews

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:
Council on Accreditation (COA)

PHILADELPHIA DHS CONTRACT:
Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

50.0%
60-DAY READMISSION TO PRTF:	

6.7%

30-DAY ADMISSION TO HIGHER LOC:	

9.4%
PRTF-PRTF TRANSFER:		

5.5% 

PRTF-IP TRANSFER:		

9.6%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

12–18

2019 PRTF 
PLACEMENTS:

73
2019 AMOUNT PAID:

$4,172,550

2019 AVERAGE LENGTH 
OF STAY (DAYS):

215

Black/African American, Non-Hispanic Hispanic White/Non-Hispanic

42.5%

57.5%

6.8%

82.2%

11.0%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Devereux Foundation*
444 Devereux Drive 
Villanova, PA 19085

CHIEF EXECUTIVE OFFICER:
Carl Clark

MEDICAL DIRECTOR:	
Jacqueline M. Zavodnick

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
Yes

Aftercare and Engagement

30-DAY FOLLOW-UP:

89.7%
60-DAY PRTF READMISSION:

0.0%
30-DAY HIGHER LOC ADMISSION:

7.9%

PRTF-PRTF TRANSFER:

0.0% 
PRTF-IP TRANSFER:

4.0%

30-DAY FOLLOW-UP:

Not Measured
60-DAY PRTF READMISSION:

0.0%
30-DAY HIGHER LOC ADMISSION:

0.0%

PRTF-PRTF TRANSFER:

3.3% 
PRTF-IP TRANSFER:

0.0%

Female Male

Population Served:
GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

9–20

2019 PRTF 
PLACEMENTS:

106
2019 AMOUNT PAID:

$7,808,691

2019 AVG LOS (DAYS)

63.2%

36.8%

Black/African American, Non-Hispanic Hispanic White/Non-Hispanic Other Asian

1.0%

69.8%

17.0%

9.4%

2.8%

DEVEREUX 
FOUNDATION:

385
DEVEREUX 
KANNER CENTER:

445

DEVEREUX FOUNDATION: DEVEREUX KANNER CENTER:
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Female Male

2020 RESIDENTIAL TREATMENT FACILITY (RTF) 
SCORECARD

Elwyn Inc.
111 Elwyn Road 
Elwyn, PA 19063

CHIEF EXECUTIVE OFFICER:
Charles McLister

MEDICAL DIRECTOR:	
Kurt Miceli

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:
N/A

PHILADELPHIA DHS CONTRACT:
Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

Not Measured
60-DAY READMISSION TO RTF:	

Not Measured

30-DAY ADMISSION TO HIGHER LOC:	

Not Measured
RTF-RTF TRANSFER:		

0.0% 

RTF-IP TRANSFER:		

0.0%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

9–20

2019 RTF 
PLACEMENTS:

6
2019 AMOUNT PAID:

$890,194

2019 AVERAGE LENGTH 
OF STAY (DAYS):

340

Black/African American, Non-Hispanic Asian Hispanic White/Non-Hispanic

83.3%

16.7%

49.9%

16.7%

16.7%

16.7%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Kidspeace National Centers, Inc.
4085 Independence Drive 
Schnecksville, PA 18078

CHIEF EXECUTIVE OFFICER:
Michael Slack

MEDICAL DIRECTOR:	
Ashleigh Anderson

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
Yes

Female Male

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

11–18

Black/African American, Non-Hispanic Hispanic

White/Non-Hispanic North American Indian/Alaskan Native

63.6%

36.4%

2.3%

77.2%

11.4%
9.1% 

2019 PRTF 
PLACEMENTS:

44
2019 AMOUNT PAID:

$1,890,115

2019 AVG LOS (DAYS)
KIDSPEACE 
NATIONAL:

198
KIDSPEACE 
MH/ID:

365

Aftercare and Engagement

30-DAY FOLLOW-UP:

100.0%
60-DAY PRTF READMISSION:

12.0%
30-DAY HIGHER LOC ADMISSION:

4.2%

PRTF-PRTF TRANSFER:

0.0% 
PRTF-IP TRANSFER:

0.0%

30-DAY FOLLOW-UP:

Not Measured
60-DAY PRTF READMISSION:

0.0%
30-DAY HIGHER LOC ADMISSION:

0.0%

PRTF-PRTF TRANSFER:

0.0% 
PRTF-IP TRANSFER:

0.0%

Population Served:

KIDSPEACE NATIONAL CENTERS: KIDSPEACE MH/ID:
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

PATH Inc.
8220 Castor Avenue 
Philadelphia, PA 19152

CHIEF EXECUTIVE OFFICER:
Elizabeth Andl-Petkov

MEDICAL DIRECTOR:	
Nora Kramer

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:
Commission on Accreditation of 
Rehabilitation Facilities (CARF)

PHILADELPHIA DHS CONTRACT: Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

Not Measured
60-DAY READMISSION TO PRTF:	

0.0%

30-DAY ADMISSION TO HIGHER LOC:	

12.5%
PRTF-PRTF TRANSFER:		

0.0% 

PRTF-IP TRANSFER:		

25.0%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

15–19

2019 PRTF 
PLACEMENTS:

20
2019 AMOUNT PAID:

$1,667,255

2019 AVERAGE LENGTH 
OF STAY (DAYS):

100

Black/African American, Non-Hispanic Hispanic White/Non-Hispanic

100%

10.0%

80.0%

10.0%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Silver Springs**
512 W Township Line Road 
Plymouth Meeting, PA 19462

CHIEF EXECUTIVE OFFICER:
Kristen E.M. Gay, Ph.D.

MEDICAL DIRECTOR:	
Kathleen Comly

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

100.0%
60-DAY READMISSION TO PRTF:	

3.6%

30-DAY ADMISSION TO HIGHER LOC:	

18.2%
PRTF-PRTF TRANSFER:		

1.4% 

PRTF-IP TRANSFER:		

0.0%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

7–13

2019 PRTF 
PLACEMENTS:

56
2019 AMOUNT PAID:

$3,741,675

2019 AVERAGE LENGTH 
OF STAY (DAYS):

243

Black/African American, Non-Hispanic Hispanic White/Non-Hispanic Other

73.2%

26.8%

3.6%

78.5%

12.5%

5.4%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

UHS Of Doylestown, LLC (D/B/A 
Foundations Behavioral Health System)

833 E Butler Avenue 
Doylestown, PA 18901

CHIEF EXECUTIVE OFFICER:
Gina Fusco, Psy.D.

MEDICAL DIRECTOR:	
Craig, A. Ginsberg

OPERATION TYPE:
For-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
No

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

100.0%
60-DAY READMISSION TO PRTF:	

Not Measured

30-DAY ADMISSION TO HIGHER LOC:	

0.0%
PRTF-PRTF TRANSFER:		

0.0% 

PRTF-IP TRANSFER:		

0.0%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

16–18

2019 PRTF 
PLACEMENTS:

3
2019 AMOUNT PAID:

$232,560

2019 AVERAGE LENGTH 
OF STAY (DAYS):

505

Black/African American, Non-Hispanic

66.7%

33.3%

100%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

The Village Services**
512 W Township Line Road 
Plymouth Meeting, PA 19462

CHIEF EXECUTIVE OFFICER:
Kristen E.M. Gay, Ph.D.

MEDICAL DIRECTOR:	
Kathleen Comly

OPERATION TYPE:
Non-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
Yes

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

Not Measured
60-DAY READMISSION TO PRTF:	

0.0%

30-DAY ADMISSION TO HIGHER LOC:	

21.4%
PRTF-PRTF TRANSFER:		

43.3% 

PRTF-IP TRANSFER:		

3.3%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

13–17

2019 PRTF 
PLACEMENTS:

30
2019 AMOUNT PAID:

$1,226,550

2019 AVERAGE LENGTH 
OF STAY (DAYS):

150

Black/African American, Non-Hispanic White/Non-Hispanic Hispanic

100%

10.0%

73.3%

16.7%
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2020 PSYCHIATRIC RESIDENTIAL TREATMENT 
FACILITY (PRTF) SCORECARDS

Female Male

Warwick House Inc.
800 Clarmont Avenue, Suite B 
Bensalem, PA 19020

CHIEF EXECUTIVE OFFICER:
Kenneth W. Brownell

MEDICAL DIRECTOR:	
Elizabeth N. Kuh

OPERATION TYPE:
For-Profit

PA DEPARTMENT OF HUMAN 
SERVICES (DHS) LICENSE STATUS:
Full

ACCREDITATION:

The Joint Commission

PHILADELPHIA DHS CONTRACT:
No

Aftercare and Engagement:
30-DAY FOLLOW-UP: 		

Not Measured
60-DAY READMISSION TO PRTF:	

0.0%

30-DAY ADMISSION TO HIGHER LOC:	

0.0%
PRTF-PRTF TRANSFER:		

0.0% 

PRTF-IP TRANSFER:		

33.3%

Female Male

Population Served:

GENDER: RACE/ETHNICITY:AGE RANGE (YEARS):

9–14

2019 PRTF 
PLACEMENTS:

6
2019 AMOUNT PAID:

$351,941

2019 AVERAGE LENGTH 
OF STAY (DAYS):

140

33.3%

66.7%

7.4%

11.1%

Black/African American, Non-Hispanic

100%


