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Hahnemann Hospital announced that they will permanently close in early September 2019. Community
Behavioral Health (CBH) is aware that in-network providers who are geographically close to Hahnemann
Hospital often send members to their emergency room (ER) for medical clearance. CBH is recommending
that providers who refer to Hahnemann Hospital identify a new ER within the next 14 days to ensure
members have access to care when in need of a medical clearance.

All CBH providers working with members who receive care at Hahnemann Hospital should educate
members about the hospital’s upcoming closure, discuss alternatives to Hahnemann’s emergency
department, and help them find alternate sources of medical care.

Providers who refer individuals to Hahnemann Hospital’s emergency department for behavioral health
crisis assessments are advised to direct individuals to any of the following 24/7 adult crisis response
centers:

e Einstein Hospital, 5501 Old York Rd, 215-951-8300

e Friends Hospital, 4641 Roosevelt Blvd, 215-831-2600

e Mercy Hospital, 501 South 54 St, 215-748-9525

e Pennsylvania Hospital, 801 Spruce St, 1st Floor, 215-829-5433
e Temple Episcopal Hospital, 100 E Lehigh Ave, 215-707-2577

Providers are advised to direct individuals in need of a substance use crisis assessment to the following
24/7 center:

e NET Centers Access Point, 499 N. 5th Street, 844-533-8200

Please contact your assigned Provider Relations Representative if you have questions.




