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CBH is upgrading the system that providers use to submit claims files, and receive 835RA, Schedule A, 
acknowledgements. It is also planned that this new secure file transfer (SFTP) solution will be utilized for 
all types of file transfers in the future.  This new system will provide a more streamlined and secure 
method for all file transfers between providers and CBH/DBHIDS. We will be contacting every provider, 
in small groups, starting 2/9/2017.  Each group will be provided full training and testing support for the 
transition. 


